


Prod ucts & Services

/ Newgen ERP & CRM Solution

/ Newgen Collaboration Suite

/ Newgen Business Analytics

r' Newgen point of service(Pos)

,, Enterprise Solution and Consultancy

/ Oracle License sale

/ Oracle License Renew

/ Training and consultancy

,/ lmplementation

/ support and Maintenance
/ Manage Service
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r' Enterprise Java J2EE foundations, Sreat implementation of

Service Oriented Architecture

Newgen Technology Limited hqs its toots in designing, developing ond breoking through solutions ovet open source innovotions' Beside

opei Source techiology it hos olso built strongiopjilites on Buriness tntelligence & Anolytics using ordcle T;chnology Newgen hqs o

stronq tedm to provide world closs troining on Orocle ond Jovo lor lf prot'essionals'

Newgen ERP is a web based Domain-driven,

Database-independent Multi-layered, Mobile
ApP FriendlY ERP
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CO NTACT

Hotline:9023495-6, 9023462-3 Ext : 405,406.

Email :info@ newgenbdworks.net,
Web: www.newgen-bd.com

', Domain driven architecture embraces object-oriented

developmentmodelWithintegratedHibernatepersi5tence

, illti,'ilt T::I:.J:e deveropment with coosre web roorkit iiLi.'ji.;jl-.].i ..

/ Business intelligence and reporting with Pentaho and lasper Reports

/ Compatibility with MySQL, PostgresQl, Oracle, and MS SQL Server

q9!"fiF
./ single and centralized Platform but separately manage all your legal entities (subsidiaries) accounting.

; Fully configurable, shape the solution as your business need and hence faster adoption'

,/ lnternationally proven a fully integrated and modular SOA based J2EE application suite'

7 Easy lntegration with other standard applications, all services can be exposed as web service or RMI

./ service. You can easily build any mobile applications on any platform'
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A Business Trip To Capetown, South Africa
Muhammad Saiful Hoque

ACM, Marketing & Merchand ising

Babylon Croup
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"ear 

lcouldnt produce any writing for Babvlon Kathokata, my Iavorite in-house annual magazine.
\loreoler, I couldn't even attend the unwrapping ceremony oi 7th Publication of the magazine for a quotation
meeting in HK. So lstarted feeling Iike a distance was being created between the magazine
and myself, which I couldn't afford for long. 5o I was determined to write something for
the 8th Publication to minimize the gap with Kathokata, Fortunately for me I got a fantastic

topic at the beginning of this year. There was an invitation for attending Woolworths
Supplier Conference on 22nd & 23rd of February'13 in Cape Town, SA. The mere
thought of visiting a great organization, a wondefiul city and a new country,
thrilled me. The visit schedule was finalized to take place between 19th

to 25th Feb'1 3; it was a weeklong trip to the city of Cape Town.

We u ere three members in the team and my co-travelers had accepted me as their
guide ior the tour. No wonder I was senior to them by age.

We started the journey on 19th Feb'13 evening and incidents started following us from the very beginning. ln
the Hazr.lt Shihlalal lnternational Airport we stood in the queue for immigration after the boarding passes

were issued to us. We were intently watching the activities of the immigration officer of the counter we
queuecl up and soon realized that we had chosen the wrong queue. The queue had the least number of
passengers bLrt the immigration officer on duty was the slowest. lndecision was written all over his face. lt
took us almost an hour and a half to face the officer following the trail of only 12 to 13 people in the queue.
The inrmigration ofticer somehow sensed our impatience and could probably guess that, thai was related to
his rather slow actions.

He erplalned to me the reason of his taking time when I reached him for my immigration formalities. He
introduced himself as a sincere officer and said that some travelers provided too much confusing information
and that aciually killed time. According to him most of his colleagues did not bother to follow the rule ancl as

such got show cause letters from the higher authority for negligence of duty. They didn't get promotion for
their carelessness but he cared for his promotion. That was why did his job sincerely.

I was patiently listening to the officer. Iwouldn't have shared his story today if he had not regrettecl processing
our immigration finally.

re looked at my visa and then asked, 'Where do you want to go?' I answered with a mild smile, 'South
{:: ca. He seemed nervous and was looking at the other visa pages and questioned if I had visited the country
belore liier getting my reply in the negative he exclaimed,'Oh! You also put me in trouble. Let me report
this to mr bo::. He rvas looking for his boss. I told him that we were three together and my co-travelers were

]" ln:1r",1,,:d 
me to forrou his boss
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My teammates followed me and it's difficult to express how my mates and I looked at that time. However, I

told the senior officer boldly that we had lost lot of our time standing in the queue for the officer,s slow
actions and now we didn't have any time left to waste. I pressed him to decide quickll as y,e had only 20
minutes to catch the flight. After several back and fofth communications, the unimpressive otficer in-charge of
the airport finally proposed to me that I signed an undertaking as a solution to the crisis. I thought I didn,t
have a choice so I agreed to the proposal with my utter reluctance. I really couldn t appreciaie this attitude of
the immigration peofle when we all three had valid visas, necessary papers and no polic-. case rvas there
against any of us. We felt helpless for the time being in that situation. The flight r,vas rjeiaYed bi half an hour,
so we didn't need to run after the valuable immigration permission.

Flight from Dhaka to Dubai was just under 5 hours. We experienced another exceptional incident during this
flight. Dubai was only about an hour away and I was leaning on my seat dror,r,sing. Sudden r. | 1as arvakened
by a scream, which came from a female passenger. I opened my eyes ancl saw a tall nran uho hacl just fallen
down on the aisle in front of me. I was frightened. The man triec{ to get up in vain and fel dorln again. The
cabin crew came rushing to the spot and helped him to his seat. The paramedics in the p ane stdrted taking
care of the man. Sometime later an announcement came through the PA system of the aircratt ii there was any
doctor among the passengers. A lady from the passengers came forward to attend the ailing man. The
attention of the rest of the passengers remained focused on the unlucky passenger till we reached Dubai. We
left the sick passenger behind us as the plane landecl, wishing him to recover soon from whatever illness he
was suffering from.

There was a three-hour transit hrreak in Dubai before we boarded the plane for Cape Town. ln the earlier flight
from Dhaka we had seen many Bangladeshis around us but this time we found only one besides us in the
entire plane. The flying time was ten hours from Dubai to Cape Town and we finally reached there safely
without further incidents. lt's mentionable that we didn't need more than 10 minutes to complete the
immigration for our team in Cape Town airport in South Africa. This reminded me of the time consuming &
painful immigration experience in my home country.

True Alliance people were waiting for us in the airport. They were taking us through a hilly road and we were
moving uphill l felt nervous fearing about what would happen if something like a brake-failure occurs to the
car. However, in the end we reached the wonderful hotel Garden Court on Nelson Mandela Boulevard safely.
\A/e didn't 8et more than 20 minutes for refreshing ourselves, as a meeting was due soon in True Alliance
office l did not anticipate that the meeting would be a tough one. Some of our shipments got delayed and we
:r ed our best to convince them Io accept late deliveries. But they won,t budge.

nre drop the hard part and just focus on the dinner with three bosses of True Alliance in the water{ront,
( h was just awesome. We enjoyed the food and the company of them so m uch.

- r.t Feb, the international mother language day, we were taken to Woolrvorths head office. The reception
' ''oked like an immigration station with cameras and modern system oi registratjon of the visitors.

another stormy meeting there explaining our delivery performances to the woolworths top
Ldter we got introduced with the designers, technicians, models for fit sessions, production,

. and sourcing team one by one. I could never imagine that Woolworths people would receive us
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so warmly lt was a memorable day for us. we were very impressed with the lunch arrangements and theshop visit afterwards.

22nd Feb'13 was the most important day of our visit to woolworths. I was deeply impressed listening to thewonderful presenters like CEO, MD, Director and Managers of different disciplines.

cEo' Mr' lan Moir, tallii:d in brief about their three business categories like Clothing, Food & Beauty. Heemphasized on driving for price and short lead-time. The target of woolworths was to make their businessdouble by 2020.

Ms Paul Disberry, a director, shared with the audience about the customer behavior analysis. Research saysthat 57-year old peopre were the highest spending group and 4O-year ord peopre were the most popurar group
amongst the four kinds of peopre in south Africa rike Brack, white, Corored and Asian. Body shape, Fit, styre,Color, Fashions and price were considered for decision-making parameters for every order pracement.

Mr' Justin smith, compriance Manager, tarked in detair about the Hearth & safety, Minimum wages andRestrictions on using hazardous chemicals in the production processes.

Mr' Darren Todd, sourcing Director, spoke about the sourcing & innovation strategy providing information oncurrent statistics At the moment woolworths was buying 34'k from south Africa, 43"k fromChina, 12% fromMauritius/Madagascar & .l 
I o/. from Bangladesh/lndia. They would check the possibilities of sourcing fromvietnam/Cambodia/Myanmar in future. He emphasized repeatedly on innovation & technology improvementin his speech.

The presenters of supply Chain Management, Stock Management and Customers Relationship Management
also did their presentations in quite interesting ways.

There was a young and beautiful lady presenter Nikki cockroft, who talked about E-Commerce as the Head ofonline Market share' she made the presentation in such an attractive way with her interesting gestures,postures that the whole of the audience could understand how important online shopping was. I was sure thatsales through online for woolworths would increase very soon because of her very attractive presentation.

Finally' the moment came for the suppliers who did their best to serve Woolworths with respect to quality,service,' delivery & price. Mr. Darren Todd and Ms. paur Disberry were on the stage to decrare thenominations and awards for the suppliers, local & international both.

\ve were sad for not 8efting any award though we were nominated for two categories. I realized-Good is noeood when better is possible. Before leaving the conference centre we committed to ourselves that we would*: -l harder for future.

rne'e *r' an invitation for all attendants in the conference to join the charity ball evening on the followingdrr ' \ti- Paul rvas giving the briefing about charity ba program in an excerent way, which made us ainE.ls.].t traiting for the moment to come.



We had the full day before the charity ball of 23rd Feb evening, so the boss of True Alliance arranged a tour

for us in the morning to a historical place called Robben lsland. This was the place where Mr.Nelson Mandela

and many other political leaders including current SoLrth African President Mr. Jacob Zuma were imprisoned

for years/decades. I would never forget this four-hour trip on the Atlantic Ocean. Most of the tourists couldn't

control their emotions listening to the terrible suiferings that the leaders had undergone to establish the right

of the people of their own country. The narration came from the mouth of a prisoner of that time.

We were waiting in the hotel for the Charity Ball program after coming back from the Robben lsland. Two

bosses of True Alliance came to pick us up. They were in formal attires. I never saw Mr. Howard Blend in

formal dresses before.

It was an amazing evening for all the attendants there. The auction session was a remarkable event where a

lady conducted the program and collected nearly one million Rands as donation from the audience through

her fabulous presentation. I was told that Woolworths would donate matching the amount collected. So two

million Rands would be donated for charity. I would never forget the colorful evening rve all enjoyed.

24th Feb'13 was another beautiful day for having lunch at the beachside restaurant with two bosses of True

Alliance and doing Iittle bit of shopping at the waterfront. Mr. Nigel was appreciating our participation and he

reminded us of the target for more business in future.

We started missing our families but on the other hand also felt a deeper attraction for the wonderful city of

Cape Town. lt seemed like 25th Feb'13, the day of returning to homeland, came ver}' quickly, as we had been

enjoying every moment in Cape Town the wonderful company of our counterparts, throughout the trip.

Before flying back to Dhaka, the visit of Table Mountain with Mr. Cuan rvas another wonderful memory for

us. Mr- Cuan had lived in Bangladesh for eight months, so he knew wht'we i.vere so overwhelmed. I never

thought the top of a mountain could be so wide where people could easill' pass a day walking & running

around. We didn't have enough time but still we walked there for three hours and took many photographs in

different approaches. Foftunately we had with us one passionate photographer, Mr. Anwar Liton, who took

pictures of his every moment in Cape Town. The photographs he took rvould make the trip remain alive

forever.

I consider myself very lucky to be able to visit one of the beautiful cities in the world and I will consider

myself even Iuckier if I will find a space in Babylon Kathokata to share m!'experiences from my trip to Cape

Town.

Long Live Cape Town !

Long Live Babylon Kathokata!
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One of the scholarship recipients is receiving her cheque
trom the chief guest Mr. Dr. Wahiduddin Vahmud,
lrofessor, Dha(a University in Scholarship Awarding
Leremony-2012 (3rd batch)

Babylon team is distributing warm clothes to the cold
affected people of South Bengal in December 2012.

Babl'lon Directors handing over the first cheque of Tk. 20
lac of the committed Tk. 70 lac to the representative of
Ahsania Mission Cancer & General Hospital.

Famous author Selina Hossain is unwrapping the 7th
issue of Babylon Kathokata along with Babylon-Directors
ard Mr. Rodney J Reed, Managing Director of Reed
Consulting (Bangladesh) Ltd.
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Mr. Saikul Islam, Assistant Director, Labour, Minishy of
Labour and Employment, monitors participaiion
Conrmittee (PC) election at Babylon Carments Ltd. held on
19th lanuary 2013.

A team performance by Babylon,s employees focusing
theme 'Team Babylon' on the day of annual picnic
cultural programme -2012.



A glimpse frotn the fashiorr
Alroni Knit lvear LtLl. on the
cultural prograrrme-2012.

shorv bt the rlorkers of
cla1, of Annual picnic &

Babylon Director Nlt. Abtlus S.rlanr is re.eiving Award fot
Best Innovativc Ideir lrt the llest Inrlor';ttivc l,:1eas

Category in SLrciaL & Envilonmenial Lrceilcnce Ariarci-
2012, organized bv Bangladesl-r Br.rrril Folrrnr & GIZ.
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Brbllon team is helping the tornado af{ectL'd PeoPle at

Rr.lhmallbaria lviLh cash money irr April 2013'
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\'1t:rnotanclum ot UnLlerstilnding (N'1oU) signing ccremonv

betu'een -Soft\' anrl'Llt ameen Fablics & Falshions l'td' in

lrrnr 2013.

UK lUinistt'r' oi 5t,tii l',rl lllt('rn.1tio1a1 Dclelopnrerrt Mr.
Alrr1 l)uncan \ i:ils BeL.\ lolr on lih Tunc 2013 and neets
\\'orkcrs Pariiail',iii(,1 r'i'Prirstl-lt.ltivcs.

TESCO is giving Go[1 Supplier Au'ard-2013 to Aboni Knit
l{ear, a sister curlat-t-rr ot Babvlon Croup.
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BABYLON
Tronsforning Tech nologies far ronorrow

Babylon Group has entrusted and awarded a contract to Newgen Technology Limited for its end-to-end business process automatron. Llnder
this initiative, Newgen has started collecting business requirement, capturing AS-lS-Processes and workflows across the Group, consistjng 19

sister concerns located in and around Dhaka.

Under this project, following functions activities and processes will be automated.
. Matketing & Soles
. supply chain & lnventory Manogement
. Accountinq & Finonce
. Humdn Resources (reol-time ottendonce system, poyrallond personnel informotion)
. Administrotion ond Logistic Monogement

Newgen will design, develop and implement an lnformation and Database System which will be consisting Computers, People, Procedures,
Workflows and Software that store, organize and deLiver information for reporting and management decision making. Over a period of tjme,
Babylon would be a ble to ana yze these stored historical data for trend analysis and forecasting-

Once automation is complete and data migrated to this complete system namely ERq Babylon would be in a position to improve its planning,
productjvity, optjmize cost and increase overall efficiency across the functions of Babylon Group.

Hotline:9023495-6,9023462-3 Ext : 405,405, Email:info@newgenbdworks.net, Web: www.newgen-bd.com




